City of Biddeford
December 2021

Introduction

In September, the city conducted a Community Survey in
order to receive feedback from the Biddeford community. The
survey was available online and a paper version of the survey
was mailed to every address. We would like to note that there
were at least some addresses that did not receive this paper
survey. Though we are not sure how widespread the issue is,
we do want to acknowledge it. If you did not receive a paper
survey, please reach out to us. There will be contact
information provided at the end of the presentation.
In this presentation, we will review the results of the
community survey and at the end, invite you to share your
thoughts on a community comment page.
Thank you for taking the time to watch or read this
presentation!

Demographics
In the following demographics slides, there is a comparison of surveydata to
Census data*, in order to demonstrate differences between Biddeford's
population and those who took the survey.This surveywas not intended to
be representative, but we want to ensure thatdemographics are taken into
consideration when reviewing thesurvey results.
Additionally, some of our categories are condensed to better compare to the
Census data (e.g.we had five income categoriesunder $50,000, where the
Census data groups all incomes under$50,000 together).

*Source:ACS 2019 5-year
https://www.biddefordmaine.org/2304/Demographic-Profile
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Survey respondents skewed older than the actual population, particularly in the 60-79
range. Please note that the Census data has a 0-9 and 10-19 year old range, while our
survey used under 18 and included 18 and 19 year olds in the 18 to 24 category.
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Survey respondents were more likely to have a college degree - 59% of respondents had
a bachelor's degree or higher, compared to 28% of the actual population. Our survey did
collect more specific information than the Census, separating out trades and associate's
degrees. This could account for some differences, depending how Census respondents
with trades or associate's degree are categorized.
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Survey respondents tended to have higher household incomes, though the $50k-$100k
and $100k-200k income ranges are somewhat representative. Household incomes
under $50k were underrepresented and incomes above $200k were overrepresented.
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These charts show only the percentages for non-white respondents. In the survey,
93.6% of respondents were white, compared to the actual population, which is 89.6%
white. Please note that we included Middle Eastern/North African as a separate
category in our surveys, as this is a significant non-white population in Biddeford, but
this is not an official Census category. Additionally, we allowed participants to select as
many as applied, while the Census separates "two+" out as a different category.

Where do survey
participants live?
 We asked survey respondents to select
the area they lived in, both to see how
these percentages compared to the
actual population by area and to analyze
data based on area (particularly
questions on neighborhoods). This
deeper analysis is in progress. Broadly,
Area 2 (which includes the downtown) is
underrepresented and Area 5 (coastal) is
overrepresented.

Several questions in the survey had respondents rank
their opinion on a 5-point scale (e.g. strongly agree to
strongly disagree).
In order to analyze the responses, point values were
assigned to each answer (e.g. strongly agree is 5, strongly
disagree is 1).The answers for each line were then averaged, in
order to see how respondents felt on average.
In the following charts, we have listed the items in order
fromlowest to highest average score.
There is more specific information on each question in
the slides.

If you have lived in or visited the downtown in the past 5 years, do you
agree with these statements? The downtown…
Has parking available

Downtown
 Respondents could select in a 5point range from Strongly Agree to
Strongly Disagree. On this chart, a
point value of 3 is neutral. With
that in mind, respondents on
average disagreed that parking
and public restrooms are available,
and most agreed that there are
flowers and trees, that downtown
is safe to walk and drive in, and
that there is public drinking water
and enough street light. (Note: we
will also be doing a deeper analysis
to determine responses based on
the area respondents live in.)

Has enough public restrooms
Has play areas available for kids
Has high quality parks and open space
Has wifi connectivity
Is congested
Has signs to help find your way around
Safe to bike in
Has parks and open space available
Has outdoor seating and dining
Feels safe
Is clean

Has public drinking water
Has enough street light
Safe to walk in
Safe to drive in
Has flowers, flower boxes, and trees

Average Score

If you were looking for housing to rent or own, which of these would be
important in your search?
Close to schools or child care facilities

Housing

Close to public transit
Close to downtown

 Respondents could select in a 5point range from Very Important to
Not at all Important. On this chart,
a point value of 3 is neutral. With
that in mind, respondents on
average felt that housing
quality/conditions, monthly cost,
and neighborhood conditions were
the most important, and that
proximity to schools/child care,
public transit, and downtown were
the least important. (Note:
because proximity to schools/child
care is the lowest, we will calculate
the score based on responses from
parents/guardians of school-age
children.)

Nearby parking
Size: 3+ bedroom
Close to medical facilities
Close to convenience or grocery store
Close to parks and open space
Size: 1-2 bedroom

Sidewalks
Other utility costs (sewer, water, etc)
Energy efficiency
Energy costs (electricity, natural gas, oil, etc)
Neighborhood conditions
Monthly cost (mortgage or rent)
Housing quality or conditions

Average Score

How concerned are you about the following housing issues?
Availability of 3+ bedroom housing

Housing concerns
 Respondents could select in a
5-point range from Extremely
Concerned to Not at all
Concerned. On this chart, a point
value of 3 is neutral. On average,
respondents were concerned or
neutral about all items.
Respondents were most
concerned about property taxes
and the cost of homeownership.

Housing quality or conditions

Availability of 1-2 bedroom housing

The cost (affordability) of rental housing

Utility Costs

The cost (affordability) of homeownership

Property Taxes

Average Score

Non-growth Areas
(rural)

Average Score

Respondents could select in a 5-point
range from Strongly Support to
Strongly Oppose. On this chart, a
point value of 3 is neutral. There
wasn’t a specific option for those who
didn’t want a housing type in a
certain area, but respondents were
able to leave lines blank if they did
not support housing in an area.
Despite this, there were roughly
equal numbers of respondents in
both growth and non-growth areas
and for each type of housing. Results
are fairly similar between growth and
non-growth areas, though
senior/elderly housing and
duplex/two-family homes are
reversed (with senior housing second
in growth areas and third in nongrowth).

Growth Areas
(urban/suburban)

Average Score

Housing in growth
areas vs non-growth
areas

How much do you support the following options for addressing growth in
Biddeford over the next 5 to 10 years?

Growth
Respondents could select in a 5point range from Strongly
Support to Strongly Oppose. On
this chart, a point value of 3 is
neutral. On average,
respondents were supportive of
all items, with the most support
for expanding the growth areas
further west.

Increase urban height

Expand the growth areas east of West Brook / Granite St, toward the coast

Increase urban densities

Expand the growth areas west of I-95, away from downtown Biddeford

Average Score

How many new housing
units should go in each
area?
In the survey, respondents were
given 100 units to put into these
five areas of the city. They were
told that these areas are general
representations of growth
(typically urban/suburban) and
non-growth (typically rural) areas,
and that, in Area 3 specifically, only
the western half is a growth area.
On average, respondents wanted
(approximately) 37 units in Area 1,
36 in Area 2, 32 in Area 3, 23 in Area
4, and 12 in Area 5. We totaled
these and created the percentage
calculation shown on the map
above.

Growth vs Non-Growth
90

Do you think the
following should be in
growth areas or nongrowth areas?
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Respondents were asked whether
these sectors/categories should be
in growth areas or non-growth
areas. They could also select no
preference or don’t know. To
create this chart, we left off those
who said don’t know. For those
that selected “no preference,” half
the number was put into growth
and the other half was put into
non-growth (e.g. if 100 people
answered no preference, we
placed 50 into growth and 50 into
non-growth). From there, we
calculated percentage of growth
vs. non-growth, shown on this
chart.
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Please note that three categories, when no preference and not sure were included, did not have a clear
majority – industry and manufacturing, cannabis commercial growing, and cannabis retail. For industry and
manufacturing, 33% said growth and 27% said non-growth. For cannabis commercial growing, 33% said nongrowth and 22% said no preference. For cannabis retail, 31% said growth and 23% said no preference.

Growth

Non Growth

How much do you support the city working in these areas?

Please note that this chart
starts at 4 on a 5-point scale,
due to the fairly minor
differences between results.
Respondents could select in
a 5-point range from
Strongly Support to Strongly
Oppose. On average,
respondents were very
supportive of the city
working in these areas, with
all receiving a score of over
4.3 out of 5. Respondents
were most supportive of the
city working on all types of
water quality.

Climate change

Farmland preservation

Forest preservation

Air quality

Streams and brooks water quality

Coastal water quality

Saco River water quality
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Climate Change
For the following questions on climate change,
respondents were asked to rank ways to address
climate change. All those who responded were
supportive of the ideas, and the results show the
prioritization of the items mentioned. Unlike the
previous charts, lower numbers do not indicate that
respondents are not supportive of these options.

Priorities for Addressing Climate Change

Climate Change
In this question, respondents
were asked to rank these
ways to address climate
change, based on what the
city should focus on the
most. Respondents wanted
to see the city focus most on
renewable energy and
energy conservation.

Increased transit options (e.g. bus, rideshare, etc.)

Mitigation (e.g. more trees, wetland conservation, etc.)

Infrastructure for safe walking and biking

Energy Conservation (using less energy)

Renewable energy (e.g. solar, wind)

Average Score

Priorities Investing in Climate Change Solutions

Climate Change
solutions
In this question, respondents
were asked to rank these
investment priorities in order
of importance. Respondents
said that renovations to
existing city buildings and
city infrastructure were the
most important investments.

Construction of new city buildings and facilities

Electrifying the city fleet

Public Transit

City infrastructure (e.g. street lights, stormwater, roads, etc.)

Renovations to existing city buildings

Average Score

Adequate Access to Recreation Resources
100%

Access to Recreation
Resources
Respondents were asked
whether they felt they had
adequate access to several
recreation resources in the
city. The majority of
respondents felt they had
adequate access to all these
areas. Though Marblehead
Boat Launch has the lowest
percentage, 36% of
respondents didn’t know,
which suggests this resource is
not well-known in the
community. Additionally, the
closer the listed resource was
to the downtown, the more
people found it accessible.
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Thank you for watching or reading this presentation. If you are watching the video,
you can go to biddefordmaine.org/compplan to access the links below.

Please visit this community page to leave your comments on what you think the
City’s priorities should be, what additional information you would like analyzed from
the survey, and any further comments you would like to share. You can also submit
comments through this form.

Thank You!

City staff has planned further analysis, including tying these survey results in with the
topic-based surveys conducted on MetroQuest earlier in the year. The raw results for
those surveys can be viewed in each topic page on the Comprehensive Plan website.
You can also find summaries of the focus groups conducted on each topic page.

If you have any questions, or would like to share your comments via email or phone,
please email abigail.smallwood@biddefordmaine.org or call 207-284-9115.

